
 

 

Downton Surgery  

How to use our Online Form - Systmconnect  

Step One:  

There are three ways to use the Systmconnect form:  

1. Use your NHS Login  

2. Log in with your SystmOnline account details 

3. Continue to complete the form without logging in*  

  *Please note: by using a login option, your personal details will                   

automatically be pre-filled within the form. Saving you each time you      

contact us. If you are not registered with either of the above then please 

scroll down to continue.  



 

 

 

 

Medical Requests 

You will find these options:   

Step Two:  

Please select the most appropriate button for the service you              

require:  

Administrative Requests  

You will see the following options for non medical requests:  

 



 

 

 

The following information explains the form options in more detail:  

 

 

 



 

 

 

Step Three:  

You will be asked to confirm that the request is not an    

emergency: 

Step Four:  

Once you have confirmed that your query is not an emergency -

click the continue, ‘I have non of these button’ you will then       

proceed to the relevant information collection form for each      

option.  

 

Please do have a browse of each option to familiarise yourself with 

the system and options available to you.  



 

 

 

Step Five:  

Upon completing the required information, you will be asked to 

enter your personal contact details (unless you have chosen to log 

in via SystmOnline or NHS app from step 1, then your personal 

details should already be pre-filled).  

Upon submission of the form, your request will be dealt with by the     

appropriate team and you will be contacted in due course.   

Please continue to visit our website  https://www.downtonsurgery.nhs.uk  

call the surgery on 01725 510296 or pop in and speak to a member of the 

team for the latest Information and guidance. 

Please scan the QR code below using your smartphone or tablet 

to access our SystmConnect directly now. 

 

  

Scan using your phone     

camera and the click the link 

that appears.  

 


